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What the adoption worker sees: 

 

 

 
 

Once the referral has been made, the option “Refer to SEU Regional Manager” is no longer 

available. 

 

Although the adoption worker sees the options “Refer to TA” and “Update Funding Status,” the 

worker cannot access these options without the appropriate security. 
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What the Eligibility Unit sees: 
  

 

 
  

 

The Eligibility Unit will use the option “Update Eligibility Status” to make changes and update 

the child’s recommendation status.  
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What the Technical Assistant (TA) sees: 
 

 

 
  

 

The TA may use the option “Update Funding Status” to make changes and update the child’s 

recommendation status.  

  

Once the referral has been made, the option “Refer to State” is no longer available. 
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What the State approver sees: 
 

 

 
  

  

  

Once approved / completed, the option “Complete Determination” is no longer available.  
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What the Eligibility Unit sees after it has been returned to Maximus:  

  

  

 
  

  

After the Eligibility Unit selects ‘Return to State’ the State approver will see the same options as 

on page 4.  
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Workflow Overview 
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